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Wendy Ladd - A Voice to Listen To
Profiles In Company

When Wendy was 6 years old, she joined “The Singing Angels,” a chorus of children aged 6 to

18.  They travelled around the world from her hometown of Cleveland, Ohio. The chorus sang

at venues in the US and other countries, for American Presidents and other public figures.

Wendy’s special vocal talent in the group became well known; by 13 she sang the solo “Ave

Maria” for Pope John Paul II on the chorus’s trip to the Vatican. She credits these amazing

childhood experiences to the vision and hard work of one person: her mother. She gave Wendy

the tools to meet the world and find her place.  Her mother told her, “You can go anywhere if

you are prepared.” She helped give Wendy the opportunity to share her beautiful voice, but

also gave her permission to have a voice and a mind of her own to inspire and lead others.

Wendy and her older brother, Brian, were shown life lessons at a very early age. In the 1970’s

their mother enrolled Brian in hockey and Wendy in ice skating; back then, there were no black

children on these teams. The point? Wendy says it was “to teach them not to ever let anyone

put you in a box; that you have no boundaries if you don’t let “them” define who you are.” Now,

as part of the commercial team of 80 new employees recently added to the Aimmune staff, she

https://www.linkedin.com/company/6609212/
https://twitter.com/aimmune
http://www.aimmune.com/
https://aimmune.sharepoint.com/Pages/Allnews.aspx?filter=Profiles%20In%20Company


Aimmune Wendy Ladd - A Voice to Listen To

https://aimmune.sharepoint.com/Pages/Wendy-Ladd-A-Voice-to-Listen-to.aspx 2/4

is an ABD (Area Business Director) based in Charlotte, NC for the Central East Region. Wendy

oversees eight PAMs (Product Account Manager) in seven states that span the southeast into

Kentucky and Ohio. She embraces her leadership role, and deeply understands the importance

of preparation and goal setting, a perfect match for her as regional director for the launch of

Palforzia into the allergy community.

For Wendy, in her earlier years, life was always an adventure. The love of travelling beckoned

again when she decided to join the Navy as a means to obtain a nursing degree. For 8 ½ years

she was stationed around the world, given top secret clearance; she learned a lot more about

our country and many other countries from this unique perspective. To improve her

circumstances and continue her nursing practice, she switched to the Air Force as a Nurse

Corp Officer.  After 7 years, she returned to Ohio – to the VA Hospital at Wright Patterson Air

Force Base in Dayton – and began settling into family as well as work. She now has four

children, two boys and two girls, aged 17 to 34 - and 5 grandchildren! 

How did she get to Aimmune? As Director of Inpatient Services at a critical access hospital in

Ohio, she was introduced and educated to the ways of biopharma.  She took her next

adventure into Pfizer, Schering-Plough  (which was acquired by Merck), and then Genentech as

National Director.  One day, noticing how her friend was being contacted by so many recruiters

and she wasn’t, Wendy complained. Her friend responded, “Update your LinkedIn.” She did,

and – boom – there was the connection to Aimmune ready and waiting. She did the research,

saw the unique opportunity Aimmune offered, and went for it.

Coming off the heels of the commercial team’s enormously successful workshop in New

Orleans last month, Wendy has very clear goals for her team for the next six months.  With

respect to leading her team, she says “the number one goal is to always take them back to the

reason WHY: Always keep the patient and the caregiver top of mind.” She reiterates the words

from Jayson Dallas’s speech in New Orleans - that they are not the “salesmen (and

saleswomen)” of anything – they have a unique opportunity to build a special relationship to

each patient and family as they support the immunotherapy process until they achieve life

changing results.

Being the daughter who learned how to prepare, how to keep the vision and the goal strong,

Wendy will keep her team very focused. She will encourage them to discern the true intent of

each allergy practice; insisting her PAMs know the difference between those allergy practices

that are simply excited at the newness of Palforzia and those practices that are truly ready to

commit immediately to the process of providing it to their patients.  She always communicates

with a clear voice.

When our phone interview ended, I asked if she would take the Proust Questionnaire - a series

of questions to be answered spontaneously – and she once again showed her willingness to

try something new:

A:  What is your current state of mind?
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W: Clear.

A: Which living person do you most admire?

W: My aunt – for wisdom and experiences in Life

A: Who is your favorite hero in fiction?

W: The Black Panther.

A: Which words or phrases do you most overuse?

W: Truly blessed!

A:  What is your most treasured possession?

W: My soul.

A: What is your idea of perfect happiness?

W: Peace of Mind

A: If you could change one thing about yourself, what would it be?

W: Being a little OCD-ish.

A: What is your most marked characteristic?

W: Being welcoming and inclusive.

A: What do you most value in your friends?

W: Trustworthiness – that you can relax and be yourself with them.

A: If you were to die and come back as a person or thing, what would it be?

W: A hospital.

A:  Wow. That’s vision! 
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